REAL ESTATE & LAND

EIMERS (, GROUP

In an effort to ensure that all of my clients are happy with my service, and to continue to improve my
service offering in the future, | ask that you take a few moments complete this survey and provide me with
feedback about your experience working with me as your REALTOR®,

Name: r\_s(; l\\r\ x.g Can)AVie
1-poor, 2-needs improvement, 3-neutral, 4-satisfactory, 5-excellent

Based on the scale above, please rate my:

Communication Skills 1 2 3 4 6\
Listening Skills 1 2 3 4 G
Availability 1 2 3 @ 5
Enthusiasm 1 2 3 4 @
Knowledge (of properties, areas, etc.) 1 2 3 4 @
Follow-up 1 2 3 4 | B
Image and dress 1 2 3 4 Q‘S:\_
|Wou!d you recommend my services to others? <Y_e_s No |

What one (1) thing did you like most about your experience of working with us (as a company)?
()-\tx—':m‘,‘- \_}J"\“ c‘;\‘;{- W G, ~ H'}‘-b Q_l_‘\‘,, “\,‘l‘m’n ) | {' Jdee »L\G't\(‘_ \ch.'“\;/
Shesce < ryea coved |

What is one (1} thing you would change about your experience of working with us?
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If you were to describe your experience of working with me (your agent) to a friend, what would you say?
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Overall, what services are the most important to you in choosing a real estate company?
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May | share your feedback/testimonials with others? C \:_eé No
If yes, may | use your name when doing so? <Yesy No

Do you have any family or friends with real estate needs? If so, may | have their name and contact
mformatton (phone, email, etc.)? »B el bhane vy < g hl o
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